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Transform your L&D strategy: Unlock the power of
microlearning

Microlearning, a modern educational
approach characterized by delivering
content in small, accessible, easily digestible
segments, has become an essential
component of the learning ecosystem,
especially for automotive brands.

This method is gaining traction due to its
effectiveness in catering to the fast-paced,
on-the-go lifestyles of today’s learners.

By leveraging a variety of formats such as
quizzes, gamification, videos, and interactive
PDFs, microlearning appeals to users by
aligning with their interests and the contexts
in which they access information.

The significance of microlearning lies in its
ability to enhance engagement, retention,
and practical application of knowledge.

For automotive brands, where continuous
learning and up-to-date knowledge are
crucial, microlearning offers an efficient way
to train employees on new technologies,
safety protocols, and customer service
skills.

However, the success of microlearning
hinges on implementing the right tools,
technologies, and methodologies.

To achieve positive outcomes, it is
imperative to design microlearning
experiences that are not only engaging but
also structured and contextually relevant,
ensuring that the training is both effective
and impactful.

To fully leverage the potential of
microlearning, automotive brands must
focus on creating solutions that address
specific needs and challenges. Here are five
key benefits of a successful microlearning
solution.



01 Microlearning reduces the
impact on productivity



Microlearning minimizes the impact on productivity by
reducing workflow disruptions and allowing users to learn
seamlessly within their work environment. It provides concise,
targeted content, helping the user find a quick solution to a
problem, rather than enduring lengthy training sessions. This
approach ensures that employees can acquire necessary
skills and knowledge without significant interruptions to their
daily tasks.

it

It reduces workflow
disruptions and fits in
with the flow of work”
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02  Microlearning is familiar and
accessible



Microlearning offers the benefit of being familiar and
accessible, mirroring the daily habits of troubleshooting,
Googling, or using YouTube and social media for solutions.
People instinctively seek quick answers online, and
microlearning leverages this natural behavior by providing
bite-sized educational content. This approach aligns with
the generational shift in information-seeking, where younger
generations favor platforms like YouTube and Instagram,
making microlearning an intuitive and effective method for
modern learners.




7Ta
b 8
-3
.‘m-r-. 'ay,

.1....,
=, A%,

improves

ing
tent

03 Microlearn

on

learning re



Microlearning allows users to become experts in very
specific areas without being overwhelmed by extensive
content. By focusing on short, targeted learning sessions,
employees can quickly grasp and remember small specific
pieces of information. This approach not only enhances
retention but also significantly boosts business outcomes
and employee performance by ensuring that the knowledge
gained is relevant and immediately applicable.

it

't's a helpful way of
reminding employees
of critical information.’




04 Microlearning improves employee
morale and retention



By providing access to relevant, on-demand learning resources, microlearning allows employees to acquire information when they
need it, rather than imposing it on them. This flexibility boosts employee satisfaction, leading to higher morale and reduced turnover,
Companies that prioritize microlearning often see increased employee satisfaction and a more engaged workforce.
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5 Microlearning is cost effective and
easy to implement
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Microlearning content is quicker and cheaper to produce, as
existing e-learning modules can be repurposed into smaller,
more engaging units. This approach not only simplifies the
implementation process but also allows for more frequent
updates, keeping the content fresh and relevant. As a result,
microlearning is a cost-effective solution that can be rapidly
adapted to access new information, issues, or demands,
ensuring ongoing relevant and engagement.

it

Existing material
IS repurposed
into smaller, more
engaging units.’



Enhance employee performance and client satistaction

Driven by a culture with a limited attention
span, this on-demand solution meets
expectations of accessing information
exactly when it's needed. The business
impact of microlearning is substantial,
leading to improved business outcomes and
key performance indicators.

By enhancing employee engagement and
retention, microlearning contributes to better
overall performance.

In today's fast-paced, multitasking

culture, microlearning creates a win-win-

win situation, benefiting organizations,
employees, and clients alike.

For organizations, it translates into a more
knowledgeable and agile workforce, ready to
adapt to new challenges and technologies.
Employees benefit from personalized,
accessible learning that fits seamlessly

into their daily routines, boosting their job
satisfaction and career development.

Clients also reap the rewards through
improved service and expertise from well-
trained employees. MSX Microlearning
provides targeted, fast-paced learning
modules to support employee development
and addresses challenges in customer
education.

Powered by our unrivaled expertise,
extensive experience, and global presence,
we empower our customers to achieve
tangible business outcomes.

Our tailored solutions not only address
immediate training needs but also foster a
culture of continuous learning, positioning
our clients for long-term success in today's
dynamic business landscape.
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