
MSX Social Media 
Moderation
Drive customer loyalty and brand excellence



In the automotive industry, prioritizing customer experience 
significantly influences consumer choices. Social listening emerges 
as a vital strategy to actively gather and analyze customer feedback, 
providing OEMs with the tools to enhance overall satisfaction and 
create a smoother automotive journey.

Marketing leaders recognize the pivotal role of social marketing 
management, but not all are allocating enough resources to this vital 
aspect of their marketing efforts. With social advertising emerging 
as the largest spend category in their budgets, the demand for 
comprehensive and efficient social media management solutions is at 
an all-time high.

MSX Social Media Moderation services aim to enhance the social 
media consumer journey. Our dedicated team is committed 
to monitoring and swiftly moderating all public and private 
conversations, surpassing consumer expectations with every 
interaction, ensuring that we reply to all customer posts in less than 
15 minutes.

The importance of effective social monitoring
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As per a recent MSX customer case in Italy



Drawing upon our extensive industry expertise and knowhow, 
we deploy best practices, proven techniques, and cutting-edge 
technologies to elevate your social media presence. Whether it‘s 
addressing customer inquiries, managing feedback, or mitigating 
potential crises, our tailored solutions are designed to support your 
business operations seamlessly, both now and in the future.

Our comprehensive solution optimizes brand visibility and enhances 
lasting customer loyalty while protecting and maximizing marketing 
investments.

Our digital platform features cutting-edge tools tailored for managing 
diverse interactions across social media networks and provides 
insightful reporting capabilities.

Elevate your social media presence

	 › 	 �Expertise and insight – Our team boasts both social 
skills and in-depth knowledge of social media dynamics.

	 ›  �	� Streamlined processes – We’ve developed tailored 
processes specifically designed for effective social media 
management.

	 › �	 �Advanced technology – Our unified Social Media 
Moderation solution enables seamless management 
across all social media networks.

	 › �	 �Flexible service proposition – Benefit from a pay-per-
performance model and the flexibility of an extended 
service team.

	 › �	 �Comprehensive reporting – Deep dive into interaction 
analysis with customizable dashboards.



Our dedicated team are equipped with both social skills and a 
deep understanding of social media dynamics to ensure that every 
customer care interaction is not only timely but also relevant to 
the individual‘s needs and preferences. By leveraging established 
processes tailored specifically for social media management, we 
streamline engagement strategies to align seamlessly with evolving 
consumer demands, maximizing the impact of our clients‘ social 
media marketing investments.

Through our advanced technology platform, we manage interactions 
and networks effectively. Our pay-per-performance model and flexible 
service team ensure tangible results while adapting to social media‘s 
dynamic nature. A set of detailed reports allow for comprehensive 
interaction analysis and our customizable dashboards provide 
valuable insights for refining strategies and enhancing customer care.

Increase customer care with advanced 
technology



Delivering MSX Social Media Moderation services

We are committed to enhancing the OEM‘s brand reputation by providing exceptional service across multiple dimensions.

Product engagement

We drive product engagement 
by creating compelling content, 
hosting interactive sessions, and 
initiating discussions to captivate 
the audience and encourage 
participation.

Lead generation

Leveraging targeted campaigns 
and engagement tactics, we 
generate leads by identifying and 
nurturing potential customers, 
ultimately driving conversions and 
revenue growth for the OEM.

Community growth 

We actively foster community 
growth by engaging with users, 
facilitating discussions, and 
creating valuable content to expand 
the OEM‘s social media presence 
and reach.

Events management

Our team efficiently manages social 
media events, ensuring seamless 
coordination and engagement 
before, during, and after events 
to maximize brand exposure and 
audience interaction.



Customer onboarding

Our social media moderation 
services extend to facilitating 
smooth customer onboarding 
experiences, guiding new 
customers through the brand‘s 
offerings and features.

Consumer support

We provide prompt and 
personalized consumer support, 
addressing inquiries and concerns 
with professionalism and efficiency 
to enhance customer satisfaction 
and loyalty.

Sentiment analysis

We employ sophisticated sentiment 
analysis tools to gauge public 
sentiment towards the OEM‘s 
brand, allowing us to tailor our 
responses and engagement 
strategies accordingly.

Data analytics and tracking

Utilizing advanced data analytics 
and tracking tools, we continuously 
monitor social media interactions, 
extracting valuable insights to 
optimize strategies and drive better 
results.



Enhance your automotive technical performance with MSX

In a landscape where digital presence is paramount, MSX Social Media Moderation stands as your trusted ally, ensuring your brand resonates effectively 
in the online space. With a comprehensive approach, we are dedicated to supporting your brand‘s reputation and ensuring customer loyalty.

Harness the power of MSX Social Media Moderation to navigate the complexities of social engagement and propel your brand towards unparalleled 
success in the digital age.



MSX Social Media Moderation

www.msxi.com/social-media-moderation

Get in touch with us


